
pessoas da Terra...

Leia sobre o livro

People recognize each other as such 
from the sound of this voice. 

La gente se reconoce como tal
por el sonido de esta voz.

Les gens se reconnaissent entre eux grâce
au son même d'une telle voix.  

Menschen erkennen einander am Klang 
ihrer Stimme.  

Le persone si riconoscono tra loro come tali
dal suono di questa voce.  

 

Uma poderosa conversação global começou.
Através da Internet, pessoas estão descobrindo e

inventando novas maneiras de compartilhar
rapidamente conhecimento relevante. Como um

resultado direto, mercados estão ficando mais
espertos—e mais espertos que a maioria das

empresas.
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Leia o Manifesto 
Assine o Manifesto

Leia o Adesivo 

Buzz
Fuzz 
Reach

"O trem das evidências
(cluetrain) parava quatro vezes
por dia por dez anos e eles
nunca pegaram a encomenda."
— Veterano de uma firma
agora caindo fora da Fortune
500

"...empresas tão lobotomizadas
que elas não podem falar em
uma voz reconhecidamente
humada fazendo sites que
cheiram como a morte."
—"Fear and Loathing on the
Web" The Industry Standard e
CNN Interactive 

Evidências que você pode
usar

Encontre os Ringleaders

Signatários  
incluíndo... 

Bruce Hunt
Adobe Systems 
Larry Bohn
net.Genesis 
Robert Kost
US Interactive 
Dave Winer
UserLand 
Tom Matrullo
Comcast Online 
Dan Miller
The Kelsey Group 
Keith Dawson
TBTF 
Eric S. Raymond
Open Source Initiative 
e muitos mais... 

Estes mercados são conversações. Seus membros se
comunicam em uma linguagem que é natural, aberta,
honesta, direta, engraçada e muitas vezes chocante.
Quer seja explicando ou reclamando, brincando ou
séria, a voz humana é genuína. Ela não pode ser
falsificada.

A maioria das empresas, por
outro lado, apenas sabem
como falar na linguagem
calma, sem-humor e
monótona da missão
corporativa, prospectos de
marketing, e o sinal de
ocupado
sua-ligação-é-importante-para-
O mesmo antigo tom, as
mesmas antigas mentiras.
Não é de se espantar que
mercados conectados não
tem respeito por empresas
que não querem falar como

eles.

Mas aprender a falar em uma voz humana não é
nenhum truque, e as corporações não irão nos
convencer que são humanas com coisas do tipo
"ouvindo os clientes." Elas irão parecer humanas
apenas quando empregar seres humanos reais para
falar por elas.

Enquanto muitas destas pessoas já trabalham para
empresas hoje, a maioria das empresas ignoram suas
habilidades de entregar conhecimento genuíno, ao invés
disto optando por empurrar conversas que insultam a
inteligência de mercados literalmente muito inteligentes
para comprar isto.

De qualquer modo, funcionários estão hyperlinkando-se
assim como os mercados. Empresas precisam ouvir
cuidadosamente a ambos. Principalmente, elas
precisam cair fora do caminho, assim funcionários
intraconectados podem conversar diretamente com
mercados interconectados.

Firewalls corporativos mantiveram funcionários
inteligentes dentro e mercados inteligentes fora. Isto
está causando um problema real para derrubar estas
paredes. Mas o resultado será um novo tipo de
conversação. E esta será a mais excitante conversação
que as empresas jamais conheceram.
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0HUFDGRV�2QOLQH���

0HUFDGRV�HP�UHGH�HVWmR
FRPHoDQGR�D�VH
DXWR�RUJDQL]DU�PDLV�UiSLGR
TXH�DV�HPSUHVDV�TXH�RV
WHP�WUDGLFLRQDOPHQWH
VHUYLGR��*UDoDV�D�ZHE�
PHUFDGRV�HVWmR�VH
WRUQDQGR�PHOKRU
LQIRUPDGRV��PDLV
LQWHOLJHQWHV��H�GHPDQGDQGR
TXDOLGDGHV�SHUGLGDV�QD
PDLRULD�GDV�RUJDQL]Do}HV�

���SHVVRDV�GD�7HUUD

2�FpX�HVWi�DEHUWR�SDUD�DV
HVWUHODV��1XYHQV

FDPLQKDP�VREUH�QyV�QRLWH
H�GLD��2FHDQRV�VREHP�H
GHVFHP��2�TXH�TXHU�TXH
YRFr�SRVVD�WHU�RXYLGR�
HVWH�p�R�QRVVR�PXQGR�

QRVVR�OXJDU��2�TXH�TXHU
TXH�WHQKD�VLGR�GLWR�D

YRFr��QRVVDV�EDQGHLUDV
YRDP�OLYUHV��1RVVR

FRUDomR�EDWH�SDUD�VHPSUH�
3HVVRDV�GD�7HUUD�

OHPEUHP�VH��

���7HVHV
Signatários e Comentários 

�� 0HUFDGRV�VmR�FRQYHUVDo}HV��
2. 0HUFDGRV�FRQVLVWHP�HP�VHUHV�KXPDQRV��QmR�VHWRUHV�GHPRJUiILFRV� 
3. &RQYHUVDo}HV�HQWUH�VHUHV�KXPDQRV�SDUHFHP�KXPDQDV��(ODV�VmR

FRQGX]LGDV�HP�XPD�YR]�KXPDQD� 
4. 4XHU�VHMD�WUDQVPLWLQGR�LQIRUPDomR��RSLQL}HV��SHUVSHFWLYDV��DUJXPHQWRV

RX�DSDUWHV��D�YR]�KXPDQD�p�WLSLFDPHQWH�DEHUWD��QDWXUDO��VLQFHUD� 
5. $V�SHVVRDV�VH�UHFRQKHFHP�FRPR�WDO�SHOR�VRP�GHVWD�YR] 
6. $�,QWHUQHW�HVWi�SHUPLWLQGR�FRQYHUVDo}HV�HQWUH�VHUHV�KXPDQRV�TXH

VLPSOHVPHQWH�QmR�HUDP�SRVVtYHLV�QD�HUD�GD�PtGLD�GH�PDVVD� 
7. +\SHUOLQNV�VXEYHUWHP�KLHUDUTXLD� 
8. 7DQWR�QRV�PHUFDGRV�LQWHUFRQHFWDGRV�FRPR�HQWUH�IXQFLRQiULRV

LQWUDFRQHFWDGRV��SHVVRDV�HVWmR�IDODQGR�XPDV�FRP�DV�RXWUDV�GH�XPD
IRUPD�QRYD�H�SRGHURVD� 

9. (VWDV�FRQYHUVDo}HV�HP�UHGH�HVWmR�SHUPLWLQGR�IRUPDV�QRYDV�H�SRGHURVDV
GH�RUJDQL]DomR�VRFLDO�H�GH�WURFD�GH�FRQKHFLPHQWR� 
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10. &RPR�UHVXOWDGR��RV�PHUFDGRV�HVWmR�ILFDQGR�PDLV�LQWHOLJHQWHV��PDLV
LQIRUPDGRV��PDLV�RUJDQL]DGRV�
$�SDUWLFLSDomR�HP�XP�PHUFDGR�HP�UHGH�PXGD�DV�SHVVRDV
IXQGDPHQWDOPHQWH� 

11. $V�SHVVRDV�QRV�PHUFDGRV�HP�UHGH�SHUFHEHUDP�TXH�HODV�WHP�PHOKRU
LQIRUPDomR�H�VXSRUWH�TXH�D�GRV�IRUQHFHGRUHV��-i�EDVWD�GD�UHWyULFD
FRUSRUDWLYD�VREUH�DJUHJDU�YDORU�QRV�SURGXWRV�GH�FRQVXPR� 

12. 1mR�H[LVWHP�VHJUHGRV��2�PHUFDGR�HP�UHGH�VDEH�PDLV�TXH�DV�HPSUHVDV
VREUH�VHXV�SUySULRV�SURGXWRV��(�WDQWR�VHQGR�D�QRWtFLD�ERD�RX�UXLP��HOHV
GL]HP�SDUD�WRGR�PXQGR� 

13. 2�TXH�HVWi�DFRQWHFHQGR�DRV�PHUFDGRV�WDPEpP�HVWi�DFRQWHFHQGR�HQWUH
RV�IXQFLRQiULRV��8PD�FRQVWUXomR�PHWDItVLFD�FKDPDGD��$�(PSUHVD��p�D
~QLFD�FRLVD�HQWUH�RV�GRLV� 

14. $V�FRUSRUDo}HV�QmR�IDODP�QD�PHVPD�YR]�TXH�DV�QRYDV�FRQYHUVDo}HV�HP
UHGH��3DUD�VXDV�SUHWHQVDV�DXGLrQFLDV�RQOLQH��DV�HPSUHVDV�SDUHFHP�RFDV�
OLVDV��OLWHUDOPHQWH�LQXPDQDV� 

15. (P�DSHQDV�DOJXQV�DQRV��D�DWXDO�KRPRJHQL]DGD��YR]��GR�QHJyFLR���R�VRP
GDV�PLVV}HV�FRUSRUDWLYDV�H�SURVSHFWRV���SDUHFHUi�WmR�UHEXVFDGD�H
DUWLILFLDO�TXDQWR�D�OLQJXDJHP�GD�FRUWH�IUDQFHVD�GR�VpFXOR���� 

16. $WXDOPHQWH��HPSUHVDV�TXH�IDODP�QD�OLQJXDJHP�GR�FKDUODWmR��QmR�HVWmR
IDODQGR�SDUD�QLQJXpP� 

17. $V�HPSUHVDV�TXH�DVVXPHP�TXH�PHUFDGRV�RQOLQH�VmR�RV�PHVPRV
PHUFDGRV�TXH�FRVWXPDYDP�DVVLVWLU�VHXV�DQ~QFLRV�QD�WHOHYLVmR�VH
HQJDQDP�D�VL�PHVPDV� 

18. $V�HPSUHVDV�TXH�QmR�SHUFHEHUDP�TXH�VHXV�PHUFDGRV�DJRUD�VmR�UHGHV
SHVVRD�D�SHVVRD��H�FRPR�UHVXOWDGR�ILFDQGR�PDLV�LQWHOLJHQWHV�H
SURIXQGDPHQWH�XQLGRV�QDV�FRQYHUVDo}HV�HVWmR�SHUGHQGR�VXD�PHOKRU
RSRUWXQLGDGH� 

19. $V�HPSUHVDV�SRGHP�DJRUD�FRPXQLFDU�VH�GLUHWDPHQWH�FRP�VHXV
PHUFDGRV��(VWD�SRGH�VHU�VXD�~OWLPD�FKDQFH� 

20. $V�HPSUHVDV�SUHFLVDP�SHUFHEHU�TXH�VHXV�PHUFDGRV�HVWmR�ULQGR��'HODV� 
21. $V�HPSUHVDV�SUHFLVDP�VHU�PDLV�OHYHV�H�HQFDUDU�VH�PHQRV�VHULDPHQWH�

(ODV�SUHFLVDP�WHU�XP�VHQVR�GH�KXPRU� 
22. 7HU�XP�VHQVR�GH�KXPRU�QmR�VLJQLILFD�FRORFDU�DOJXPDV�SLDGDV�QR�ZHE�VLWH

FRUSRUDWLYR��$R�FRQWUiULR��LVWR�UHTXHU�JUDQGHV�YDORUHV��XP�SRXFR�GH
KXPLOGDGH��KRQHVWLGDGH��H�XP�SRQWR�GH�YLVWD�JHQXtQR� 

23. $V�HPSUHVDV�TXH�WHQWDP�VH��SRVLFLRQDU��GHYHP�WHU�XPD�SRVLomR�
,GHDOPHQWH��LVWR�GHYH�UHODFLRQDU�FRP�DOJR�TXH�UHDOPHQWH�p�LPSRUWDQWH�DR
VHX�PHUFDGR� 

24. 'HFODUDo}HV�ERPEiVWLFDV����1yV�HVWDPRV�SRVLFLRQDGRV�SDUD�VHU�R
SULQFLSDO�SURYHGRU�GH�;<=����QmR�FRQVWLWXHP�XPD�SRVLomR� 

25. $V�HPSUHVDV�QHFHVVLWDP�GHVFHU�GH�VXDV�WRUUHV�GH�PDUILP�H�IDODU�FRP�DV
SHVVRDV�TXHP�HOHV�HVSHUDP�FULDU�UHODFLRQDPHQWRV� 

26. 5HODo}HV�3~EOLFDV�QmR�VH�UHODFLRQDP�FRP�R�S~EOLFR��$V�HPSUHVDV�HVWmR
FRP�XP�SURIXQGR�WHPRU�GH�VHXV�PHUFDGRV� 

27. )DODQGR�HP�XPD�OLQJXDJHP�TXH�p�GLVWDQWH��SRXFR�DWUDWLYD��DUURJDQWH�
HOHV�FULDP�SDUHGHV�SDUD�PDQWHU�RV�PHUFDGRV�QD�EDtD� 

28. $�PDLRULD�GRV�SODQRV�GH�PDUNHWLQJ�VmR�EDVHDGRV�QR�PHGR�GH�TXH�R
PHUFDGR�SRGH�YHU�R�TXH�UHDOPHQWH�HVWi�DFRQWHFHQGR�GHQWUR�GD�HPSUHVD� 

29. (OYLV�GLVVH���1yV�QmR�SRGHPRV�VHJXLU�MXQWRV�FRP�PHQWHV�VXVSHLWDV�� 
30. $�OHDOGDGH�D�PDUFD�p�D�YHUVmR�FRUSRUDWLYD�GH�XPD�UHODomR�HVWiYHO��PDV�D

VHSDUDomR�p�LQHYLWiYHO���H�HVWi�YLQGR�UiSLGR��3RUTXH�HOHV�HVWmR�HP�UHGH�
PHUFDGRV�LQWHOLJHQWHV�HVWmR�SURQWRV�SDUD�UHQHJRFLDU�UHODFLRQDPHQWRV�HP
XPD�YHORFLGDGH�LQFUtYHO� 
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31. 0HUFDGRV�HP�UHGH�SRGHP�PXGDU�GH�IRUQHFHGRUHV�GD�QRLWH�SDUD�R�GLD��2V
WUDEDOKDGRUHV�HP�UHGH�SRGHP�PXGDU�GH�IXQFLRQiULRV�GXUDQWH�R�DOPRoR�
6XDV�SUySULDV��LQLFLDWLYDV�GH�GRZQVL]LQJ��QRV�REULJDUDP�D�ID]HU�D
SHUJXQWD���/HDOGDGH"�2�TXH�p�LVWR"� 

32. 0HUFDGRV�LQWHOLJHQWHV�LUmR�DFKDU�IRUQHFHGRUHV�TXH�IDODP�VXD�SUySULD
OtQJXD� 

33. $SUHQGHQGR�D�IDODU�FRP�XPD�YR]�KXPDQD�QmR�p�XP�WUXTXH�GH�PDJLD��,VWR
QmR�SRGH�VHU��SHJR��HP�DOJXPD�FRQIHUrQFLD� 

34. 3DUD�IDODU�HP�XPD�YR]�KXPDQD��DV�HPSUHVDV�GHYHP�FRPSDUWLOKDU�DV
SUHRFXSDo}HV�GDV�VXDV�FRPXQLGDGHV� 

35. 0DV�SULPHLUR��HODV�GHYHP�SHUWHQFHU�D�XPD�FRPXQLGDGH� 
36. $V�HPSUHVDV�GHYHP�SHUJXQWDU�D�VL�PHVPDV�RQGH�DV�VXDV�FXOWXUDV

FRUSRUDWLYDV�WHUPLQDP� 
37. 6H�VXDV�FXOWXUDV�WHUPLQDP�DQWHV�GH�RQGH�FRPHoDP�DV�GD�FRPXQLGDGH�

HQWmR�HODV�QmR�WHP�PHUFDGR� 
38. &RPXQLGDGHV�KXPDQDV�VmR�EDVHDGDV�QR�GLiORJR���HP�OLQJXDJHP�KXPDQD

VREUH�SUHRFXSDo}HV�KXPDQDV� 
39. $�FRPXQLGDGH�GR�GLiORJR�p�R�PHUFDGR� 
40. (PSUHVDV�TXH�QmR�SHUWHQFHP�D�XPD�FRPXQLGDGH�GH�GLiORJR�LUmR�PRUUHU� 
41. (PSUHVDV�ID]HP�GH�VXD�VHJXUDQoD�XPD�UHOLJLmR��PDV�LVWR�QmR�VHUYH�GH

QDGD��$�PDLRULD�HVWD�VH�SURWHJHQGR�PHQRV�FRQWUD�RV�FRQFRUUHQWH�GR�TXH
FRQWUD�VHX�SUySULR�PHUFDGR�H�IRUoD�GH�WUDEDOKR� 

42. &RPR�QRV�PHUFDGRV�HP�UHGH��DV�SHVVRDV�HVWmR�WDPEpP�FRQYHUVDQGR
HQWUH�VL�GLUHWDPHQWH�GHQWUR�GD�HPSUHVD���H�QmR�DSHQDV�VREUH�UHJUDV�H
UHJXODPHQWRV��GLUHWLYDV�RILFLDLV��OXFURV� 

43. 7DLV�FRQYHUVDo}HV�HVWmR�WRPDQGR�OXJDU�KRMH�QDV�,QWUDQHWV�FRUSRUDWLYDV�
0DV�DSHQDV�TXDQGR�DV�FRQGLo}HV�VmR�IDYRUiYHLV� 

44. $V�HPSUHVDV�WLSLFDPHQWH�LQVWDODP�LQWUDQHWV�GH�FLPD�SDUD�EDL[R�SDUD
GLVWULEXLU�SROtWLFDV�GH�5+�H�RXWUDV�LQIRUPDo}HV�FRUSRUDWLYDV�TXH�RV
WUDEDOKDQGRUHV�HVWmR�GDQGR�R�PHOKRU�GH�VL�SDUD�LJQRUi�ODV� 

45. ,QWUDQHWV�QDWXUDOPHQWH�WHQGHP�D�VHU�FKDWDV��$V�PHOKRUHV�VmR�IHLWDV�GH
EDL[R�SDUD�FLPD�SRU�LQGLYtGXRV�SDUWLFLSDWLYRV�FRRSHUDQGR�SDUD�FRQVWUXLU
DOJXPD�FRLVD�PXLWR�PDLV�YDOLRVD��XPD�FRQYHUVDomR�FRUSRUDWLYD
LQWUDFRQHFWDGD� 

46. 8PD�LQWUDQHW�VDGLD�RUJDQL]D�WUDEDOKDGRUHV�QRV�YiULRV�VHQWLGRV�GD
SDODYUD��6HX�HIHLWR�p�PDLV�UDGLFDO�TXH�RV�REMHWLYRV�GH�TXDOTXHU�VLQGLFDWR� 

47. (QTXDQWR�LVWR�DVVXVWD�DV�HPSUHVDV��HODV�WDPEpP�GHSHQGHP
HQRUPHPHQWH�GH�LQWUDQHWV�DEHUWDV�SDUD�JHUDU�H�FRPSDUWLOKDU
FRQKHFLPHQWR�FUtWLFR��(ODV�QHFHVVLWDP�UHVLVWLU�D�WHQWDomR�GH��PHOKRUDU�
RX�FRQWURODU�HVWDV�FRQYHUVDo}HV�HP�UHGH� 

48. 4XDQGR�LQWUDQHWV�FRUSRUDWLYDV�QmR�VmR�OLPLWDGDV�SHOR�PHGR�H�UHJUDV��R
WLSR�GH�FRQYHUVDomR�TXH�HODV�HQFRUDMDP�SDUHFHP�FRPR�FRQYHUVDo}HV�GH
PHUFDGRV�HP�UHGH� 

49. 2V�RUJDQRJUDPDV�IXQFLRQDUDP�HP�XPD�HFRQRPLD�YHOKD�RQGH�RV�SODQRV
SRGLDP�VHU�FRPSOHWDPHQWH�HQWHQGLGRV�GHVGH�R�WRSR�GDV�HPSLQDGDV
SLUkPLGHV�DGPLQLVWUDWLYDV�H�VH�SRGLDP�SDVVDU�RUGHQV�GHWDOKDGDV�GHVGH�R
WRSR� 

50. +RMH��R�RUJDQRJUDPD�p�K\SHUOLQNDGR��QmR�KLHUiUTXLFR��2�UHVSHLWR�SRU
FRQKHFLPHQWR�SUiWLFR�JDQKD�VREUH�R�UHVSHLWR�SRU�DXWRULGDGH�DEVWUDWD� 

51. 2V�HVWLORV�GH�JHUHQFLDPHQWR��FRPDQGDU�H�FRQWURODU��GHULYDP�GH��H
UHIRUoDP�D�EXURFUDFLD��OXWDV�GH�SRGHU�H�WRGD�D�FXOWXUD�GD�SDUDQyLD� 

52. $�SDUDQyLD�PDWD�D�FRQYHUVDomR��(VWH�p�R�SRQWR��0DV�D�IDOWD�GH
FRQYHUVDomR�DEHUWD�PDWD�DV�HPSUHVDV� 

53. ([LVWHP�GXDV�FRQYHUVDo}HV�DFRQWHFHQGR��8PD�GHQWUR�GD�HPSUHVD��2XWUD
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FRP�R�PHUFDGR� 
54. 1D�PDLRULD�GRV�FDGRV��QHQKXPD�FRQYHUVDomR�YDL�PXLWR�EHP��4XDVH

LQYDULDYHOPHQWH��D�FDXVD�GD�IDOKD�SRGH�VHU�WUDoDGD�QDV�QRo}HV�REVROHWDV
GH�FRPDQGR�H�FRQWUROH� 

55. &RPR�SROtWLFD��HVWDV�QRo}HV�VmR�YHQHQRVDV��&RPR�IHUUDPHQWDV��HODV
HVWmR�TXHEUDGDV��&RPDQGDU�H�FRQWURODU�VmR�HQFDUDGDV�FRP�KRVWLOLGDGH
SHORV�WUDEDOKDGRUHV�LQWUDFRQHFWDGRV�H�JHUDP�GHVFRQILDQoD�QRV�PHUFDGRV
LQWHUFRQHFWDGRV� 

56. (VWDV�GXDV�FRQYHUVDo}HV�TXHUHP�VH�IDODU�HQWUH�HODV��(ODV�HVWmR�IDODQGR�D
PHVPD�OtQJXD��(ODV�UHFRQKHFHP�VXDV�YR]HV�PXWXDPHQWH� 

57. (PSUHVDV�LQWHOLJHQWHV�LUmR�FDLU�IRUD�GR�FDPLQKR�H�ID]HU�FRP�TXH�R
LQHYLWiYHO�DFRQWHoD�R�TXDQWR�DQWHV� 

58. 6H�D�GLVSRVLomR�GH�FDLU�IRUD�IRU�HQFDUDGD�FRPR�XPD�PHGLGD�GH�4,��HQWmR
PXLWR�SRXFDV�HPSUHVDV�VmR�VHQVDWDV� 

59. (PERUD�VXEOLPLQDUPHQWH�QR�PRPHQWR��PLOK}HV�GH�SHVVRDV�DJRUD�RQOLQH
SHUFHEHP�DV�HPSUHVDV�FRPR�XP�SRXFR�PDLV�TXH�FXULRVDV�ILFo}HV�OHJDLV
TXH�HVWmR�DWLYDPHQWH�LPSHGLQGR�TXH�HVWDV�FRQYHUVDo}HV�VH�FUX]HP� 

60. ,VWR�p�VXLotGLR��2V�PHUFDGRV�TXHUHP�IDODU�FRP�DV�HPSUHVDV� 
61. ,QIHOL]PHQWH��D�SDUWH�GD�HPSUHVD�TXH�R�PHUFDGR�HP�UHGH�TXHU�IDODU�p

QRUPDOPHQWH�HVFRQGLGD�DWUiV�GH�XPD�FRUWLQD�GH�IXPDoD��GH�XPD
OLQJXDJHP�TXH�VRD�IDOVD���H�PXLWDV�YH]HV�p� 

62. 2V�PHUFDGRV�QmR�TXHUHP�FRQYHUVDU�FRP�FKDUODW}HV�H�YHQGHGRUHV
DPEXODQWHV��(OHV�TXHUHP�SDUWLFLSDU�QDV�FRQYHUVDo}HV�TXH�HVWmR
DFRQWHFHQGR�DWUiV�GR�ILUHZDOO�FRUSRUDWLYR� 

63. &RORTXH�VH�HP�XP�QtYHO�PDLV�SHVVRDO��QyV�VRPRV�HVWHV�PHUFDGRV��1yV
TXHUHPRV�IDODU�FRP�YRFr� 

64. 1yV�TXHUHPRV�DFHVVR�DV�VXDV�LQIRUPDo}HV�FRUSRUDWLYDV��DRV�VHXV�SODQRV
H�HVWUDWpJLDV��VHXV�PHOKRUHV�SHQVDPHQWRV��VHX�FRQKHFLPHQWR�JHQXtQR�
1yV�QmR�YDPRV�QRV�FRQIRUPDU�FRP�R�SDQIOHWR�GH���FRUHV��RX�FRP�ZHE
VLWHV�FKHLR�GH�IUHVFXUDV�YLVXDLV�PDV�VHP�QHQKXP�FRQWH~GR� 

65. 1yV�WDPEpP�VRPRV�RV�WUDEDOKDGRUHV�TXH�ID]HP�VXD�HPSUHVD�FDPLQKDU�
1yV�TXHUHPRV�IDODU�GLUHWDPHQWH�FRP�RV�FOLHQWHV�HP�QRVVDV�SUySULDV
YR]HV��QmR�HP�IUDVHV�HVFULWDV�HP�XP�URWHLUR� 

66. &RPR�PHUFDGRV��FRPR�WUDEDOKDGRUHV��DPERV�HVWDPRV�FKHLRV�GH�REWHU
QRVVD�LQIRUPDomR�SRU�FRQWUROH�UHPRWR��3RUTXH�QyV�QHFHVVLWDPRV�GH
UHODWyULRV�DQXDLV�LPSHVVRDLV�H�HVWXGRV�GH�PHUFDGR�GH�WHUFHLUD�PmR�SDUD
QRV�DSUHVHQWDUPRV�XQV�DRV�RXWURV" 

67. &RPR�PHUFDGRV��FRPR�WUDEDOKDGRUHV�QyV�SHUJXQWDPRV�SRU�TXH�YRFr�QmR
HVWi�RXYLQGR��9RFr�SDUHFH�HVWDU�IDODQGR�XPD�OtQJXD�GLIHUHQWH� 

68. 2�MDUJmR�LQIODGR�H�SRPSRVR�TXH�YRFr�XWLOL]D�SRU�Dt���QD�LPSUHQVD��QDV
VXDV�FRQIHUrQFLDV���R�TXH�WHP�D�YHU�FRQRVFR" 

69. 7DOYH]�YRFr�LPSUHVVLRQH�VHXV�LQYHVWLGRUHV��7DOYH]�YRFr�LPSUHVVLRQH�:DOO
6WUHHW��9RFr�QmR�HVWi�QRV�LPSUHVVLRQDQGR� 

70. 6H�YRFr�QmR�QRV�LPSUHVVLRQD��VHXV�LQYHVWLGRUHV�HVWDUmR�FDLQGR�IRUD��(OHV
QmR�HQWHQGHP�LVWR"�6H�HOHV�HQWHQGHVVHP��HOHV�QmR�GHL[DULDP�YRFr�IDODU
GHVWD�IRUPD� 

71. 6XDV�QRo}HV�DQWLJDV�VREUH��R�PHUFDGR��ID]HP�QRVVRV�ROKRV�UHYLUDUHP�
1yV�QmR�UHFRQKHFHPRV�D�QyV�PHVPRV�HP�VXDV�SURMHo}HV���WDOYH]�SRUTXH
QyV�VDEHPRV�TXH�HVWDPRV�HP�RXWUR�OXJDU� 

72. 1yV�JRVWDPRV�PXLWR�PDLV�GHVWH�QRYR�PHUFDGR��'H�IDWR��QyV�HVWDPRV
FULDQGR�R� 

73. 9RFr�HVWi�FRQYLGDGR��PDV�p�R�QRVVR�PXQGR��-RJXH�VHXV�VDSDWRV�SHOD
MDQHOD��6H�YRFr�TXLVHU�QHJRFLDU�FRQRVFR��GHVoD�GR�SHGHVWDO� 

74. 1yV�VRPRV�LPXQHV�D�SXEOLFLGDGH��(VTXHoD� 
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75. 6H�YRFr�TXLVHU�TXH�IDODPRV�FRP�YRFr��IDOH�DOJXPD�FRLVD��4XH�VHMD
LQWHUHVVDQWH�SDUD�YDULDU� 

76. 1yV�WHPRV�DOJXPDV�LGpLDV�SDUD�YRFr�WDPEpP��DOJXPDV�QRYDV
IHUUDPHQWDV�TXH�SUHFLVDPRV��DOJXQV�VHUYLoRV�PHOKRUHV��&RLVDV�TXH
HVWDPRV�GLVSRVWRV�D�SDJDU��7HP�XP�PLQXWR" 

77. 9RFr�HVWi�WmR�RFXSDGR��ID]HQGR�QHJyFLRV��SDUD�UHVSRQGHU�QRVVR�HPDLO"
2K��GHVFXOSH��QyV�YROWDUHPRV�PDLV�WDUGH��7DOYH]� 

78. 9RFr�TXHU�QRVVR�GLQKHLUR"�1yV�TXHUHPRV�VXD�DWHQomR� 
79. 1yV�TXHUHPRV�TXH�YRFr�ODUJXH�VXD�YLDJHP��FDLD�IRUD�GR�VHX

DXWR�LQYROYLPHQWR�QHXUyWLFR��MXQWH�VH�D�IHVWD� 
80. 1jR�VH�SUHRFXSH��YRFr�DLQGD�SRGH�ID]HU�GLQKHLUR��,VWR�p��GHVGH�TXH�LVWR

QmR�VHMD�D�~QLFD�FRLVD�QD�VXD�PHQWH� 
81. 9RFr�SHUFHEHX�TXH��SRU�VL�Vy��R�GLQKHLUR�p�XQLGLPHQVLRQDO�H�FKDWR"�6REUH

R�TXH�PDLV�SRGHPRV�IDODU" 
82. 6HX�SURGXWR�TXHEURX��3RU�TXH"�1yV�JRVWDUtDPRV�GH�SHUJXQWDU�DR�FDUD

TXH�R�IH]��6XD�HVWUDWpJLD�FRUSRUDWLYD�QmR�ID]�VHQWLGR��1yV�JRVWDUtDPRV�GH
IDODU�FRP�R�VHX�&(2��&RPR�DVVLP�HOH�QmR�HVWi" 

83. 1yV�TXHUHPRV�TXH�YRFr�WUDWH�RV����PLOK}HV�GH�QyV�WmR�VHULDPHQWH
TXDQWR�YRFr�WUDWD�XP�UHSRUWHU�GR�:DOO�6WUHHW�-RXUQDO� 

84. 1yV�FRQKHFHPRV�DOJXPDV�SHVVRDV�GD�VXD�HPSUHVD��(OHV�VmR�OHJDLV
RQOLQH��9RFr�WHP�PDLV�GHVWHV�HVFRQGLGRV�SRU�Dt"�(OHV�SRGHP�VDLU�H�MRJDU"

85. 4XDQGR�QyV�WHPRV�SHUJXQWDV��QyV�QRV�DSRLDPRV�HP�QyV�PHVPRV�SDUD
REWHU�UHVSRVWDV��6H�YRFr�QmR�WLYHVVH�XP�FRQWUROH�WmR�UHVWULWR�VREUH�R
�VHX�SHVVRDO��WDOYH]�HOHV�SRGHULDP�HVWDU�HQWUH�DV�SHVVRDV�HP�TXH�QyV
QRV�DSRLDPRV� 

86. 4XDQGR�QyV�QmR�HVWDPRV�RFXSDGRV�VHQGR�VHX��WDUJHW�GH�PHUFDGR��
PXLWRV�GH�QyV�VRPRV�VHX�SHVVRDO��1yV�SUHIHULUtDPRV�IDODU�FRP�DPLJRV
RQOLQH�GR�TXH�ROKDU�R�UHOyJLR��,VWR�SRGHULD�WUDQVPLWLU�VHX�QRPH�PHOKRU
TXH�VHX�ZHE�VLWH�GH�XP�PLOKmR�GH�GyODUHV��0DV�YRFr�GL]�SDUD�QyV�TXH
IDODU�FRP�R�PHUFDGR�p�WUDEDOKR�GR�0DUNHWLQJ� 

87. 1yV�JRVWDUtDPRV�GH�VDEHU�R�TXH�HVWi�DFRQWHFHQGR�DTXL��,VWR�VHULDO�PXLWR
ERP��0DV�VHULD�XP�JUDQGH�HUUR�SHQVDU�TXH�HVWDPRV�HVSHUDQGR�GH�EUDoRV
FUX]DGRV� 

88. 1yV�WHPRV�FRLVDV�PHOKRUHV�SDUD�ID]HU�GR�TXH�HVSHUDU�YRFr�PXGDU�SDUD
ID]HU�QHJyFLR�FRQRVFR��1HJyFLR�p�DSHQDV�XPD�SDUWH�GH�QRVVDV�YLGDV�
3DUHFH�VHU�WXGR�QD�VXD��3HQVH�QLVWR��TXHP�SUHFLVD�GH�TXHP" 

89. 1yV�WHPRV�R�SRGHU�UHDO�H�VDEHPRV�GLVWR��6H�YRFr�QmR�FRQVHJXH�YHU�D�OX]�
DOJXP�RXWUR�YHUi�H�VHUi�PDLV�DWHQFLRVR��PDLV�LQWHUHVVDQWH��PDLV
GLYHUWLGR�SDUD�MRJDU� 

90. 1D�SLRU�GDV�KLSyWHVHV��QRVVD�QRYD�FRQYHUVDomR�p�PDLV�LQWHUHVVDQWH�TXH
DTXHODV�IHLUDV�FRPHUFLDLV��PDLV�HQJUDoDGD�TXH�TXDOTXHU�VLWFRP�GD�79��H
FHUWDPHQWH�PDLV�UHDOLVWD�TXH�RV�ZHE�VLWHV�FRUSRUDWLYRV�TXH�HVWiYDPRV
YHQGR� 

91. 1RVVD�OHDOGDGH�p�SDUD�FRP�QyV�PHVPRV���QRVVRV�DPLJRV��QRVVRV�QRYRV
DOLGDGRV�H�FRQKHFLGRV��PHVPR�QRVVRV�FRPSDQKHLURV�GH�EDWDOKD��$V
HPSUHVDV�TXH�QmR�WRPDP�XP�SDUWLGR�QHVWH�PXQGR��WDPEpP�QmR�WHP
IXWXUR� 

92. $V�HPSUHVDV�HVWmR�JDVWDQGR�ELOK}HV�GH�GyODUHV�QR�<�.��&RPR�p�TXH�HOHV
QmR�SRGHP�RXYLU�R�WLF�WDF�GHVWD�ERPED�UHOyJLR�GR�PHUFDGR"�$OJR�PDLV
LPSRUWDQWH�HVWi�HP�ULVFR� 

93. $PERV�HVWDPRV�GHQWUR�GDV�HPSUHVDV�H�IRUD�GHODV��2V�OLPLWHV�TXH
VHSDUDP�QRVVDV�FRQYHUVDo}HV�SDUHFHP�R�0XUR�GH�%HUOLP�KRMH��PDV�HOHV
UHDOPHQWH�VmR�DSHQDV�XPD�DPDUJXUD��1yV�VDEHPRV�TXH�HOHV�FDLUmR��1yV
LUHPRV�WUDEDOKDU�GH�DPERV�RV�ODGRV�SDUD�GHUUXEi�ORV� 

94. 3DUD�DV�FRUSRUDo}HV�WUDGLFLRQDLV��FRQYHUVDo}HV�HP�UHGH�SRGHP�SDUHFHU
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FRQIXVDV��SRGHP�VRDU�FRQIXVDV��0DV�QyV�HVWDPRV�QRV�RUJDQL]DQGR�PDLV
UiSLGR�TXH�HOHV��1yV�WHPRV�IHUUDPHQWDV�PHOKRUHV��QRYDV�LGpLDV��QDGD�GH
UHJUDV�SDUD�QRV�ID]HU�PDLV�OHQWRV� 

95. 1yV�HVWDPRV�DFRUGDQGR�H�QRV�OLQNDQGR��1yV�HVWDPRV�REVHUYDQGR��0DV
QyV�QmR�HVWDPRV�HVSHUDQGR��
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